What if I do not agree with the
decision that is made?

During a FAPT meeting, you have the right to
voice your disagreement with any part of the
IFSP or any decision made and can indicate
your disagreement on the IFSP Signature Sheet.
You also have the right to appeal a decision
made by the FAPT. Any concerns should first
be discussed with your agency case manager as
soon as possible. If you are able to come to a
resolution, the case manager may request a
revision to the service plan from the FAPT. If
your complaint is still unresolved, you have the
right to appeal the decision to the CPMT
through the following process:

1. The parent/guardian should request, in
writing, a further review by the CPMT within
10 days of meeting with the agency case
manager. The “Family Assessment and
Planning Team (FAPT) Appeal Form” should
be completed.

2.The CPMT will review the appeal within 45
days of the meeting with the case manager. The
CPMT may uphold or alter the FAPT decision,
and will provide a response in writing within 10
days of its review.

Definitions

Agency case manager — the designated person
working with you and your child(ren) either
from DSS, Public Schools, 16" District CSU, or
Region Ten CSB

Child specific team — team which meets to
discuss service planning and progress; made up
of the youth, parents/guardians, other family
members, agency case manager, service
providers, etc.

IFSP —the plan that describes your family’s
strengths and needs and services that would
benefit your child/family

When is the FAPT Meeting?

Date:

Time:

Location:

Address:

Agency case manager:

Phone Number:

For more information, please visit:

www.charlottesville.org/CSA
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What is a FAPT Meeting?

The Family Assessment and Planning
Team, or FAPT, is a group of community
partners that meets to discuss the strengths
and needs of youth and families. Along
with the family and service providers, the
FAPT helps develop a plan that builds on
family’s strengths and determines which
services a family may need.

The FAPT consists of representatives from
the Department of Social Services (DSS),
Public Schools, Region Ten Community
Services Board (CSB), 16 District Court
Services Unit (CSU), and Community
Attention, a local private agency serving
children, and a parent representative.

Who attends a FAPT Meeting?

It is important that you and your child, if
appropriate, attend the FAPT meeting as
important members of the team. In addition
to you and your child, members of the
FAPT and the agency case manager will
attend the meeting. Other people who may
attend the meeting include the following:
e Family — parents, grandparents,
aunts/uncles, any other family members
e Family supports — friends, church
members, neighbors, etc.
e Community Agencies — public and
private service providers
e Attorneys or Guardian ad litems
These people make up what is called a
child specific team, or the team which
meets to discuss service planning and
progress for a youth/family.

Preparing for a FAPT meeting

Before a FAPT meeting, your agency case
manager will be working with you to
identify strengths and needs. You will
work with the child specific team, to come
up with a plan of services that may be
helpful to your family. Other family
members, supports, or service providers
may also be involved in this discussion as
part of the team. Based on this discussion,
the agency case manager will write a plan,
called an Individual Family Service Plan,
or IFSP. The IFSP describes strengths,
needs, and recommended services. Before
coming to a FAPT meeting, you should
meet with your agency case manager to
review and sign the IFSP. If you are unable
to attend the FAPT meeting, your case
manager will ask you to sign a consent
form acknowledging your participation in
the service planning process and your
agreement with the plan.

What happens during the FAPT
meetings?

At the FAPT meeting, you and the other
members of the child specific team discuss
your child’s and family’s strengths and
needs. Recommendations for services are
also discussed. These recommendations are
written into the IFSP, which the FAPT
reviews before the meeting. The FAPT
may offer suggestions of other services that
may be helpful. The FAPT, and the child
specific team, including you, will decide
which services are appropriate to begin or
continue.

What are my rights?

All parents/guardians of children served by
CSA have the right to:

1. understand local CSA process and to
receive information for receiving and
reviewing referrals for services

2. be notified before your child is
assessed or offered services

3. understand the information you receive
in your native language, when possible

4. agree in writing before beginning any
services included in the IFSP, except
when ordered by the Court, upheld by
the appeal process, or authorized by
law

5. review and receive information
regarding your child’s record and to
confidentiality, unless otherwise
authorized by law ordered by the Court

6. assistance from local human service
professionals to receive the services
your child requires

7. review, disagree with, and appeal any
part of your child’s assessment or
service plan (IFSP) *

8. participate in any meeting in which
your child and family situation is
discussed

* Please refer to the appeal process
information on the back of this brochure



