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ALBEMARLE COUNTY
TOW SERVICE COMPANY MINIMUM STANDARDS

I. Statement of putpose and general standards:

A. Albematrle County through its ACPD administets a wrecker list (“List”) for those tow
setvice companies agteeing to respond to police-directed tows. Police-directed tows
occut in instances involving driver arrests, motor vehicle crashes, traffic hazards,
disabled vehicles, and unlawful parking on Albemarle County propetty. There is no
tight for a tow setvice company to be included on the List.

B. Tow setvice companies agreeing to be included on this List agree to meet the minimum
standards outlined in this document. These minimum standatds do not include protocols
for every conceivable towing problem ot issue that may atise. Tow service companies
must follow police directions at scenes to which they are called. Tow service companies
on this List are to be courteous when dealing with the public, the ACPD, and their fellow

tow setvice companices.

C. The ACPD intends to administer the List in a fair manner; however, the priotity will
be the needs of ACPD and the public. Thete is no guarantee that each tow service
company on the list will have any specific number of calls, nor is there a guarantee that
each tow setvice company will have an equal number of calls.

D. A police requested call will be made to the tow setvice company located in the area
nearest to the tow location. In the event multiple tow setvice companies are in close
proximity, they will be called in rotation, as needed.

E. Due couttesy and professionalism ate required of all tow service company employees.
Appropriate attite must be always worn, to include a traffic safety vest and approptiate
footwear as defined by OSHA.

F. These minimum standards are focused on the best interests of the citizens, the ACPD,
and the tow setvice companies. They are subject to change with 30 days’ notice to those
tow service companies listed on the List. These standatds shall be reviewed annually.

G. Adhetence to these minimum standatds does not exempt any tow setvice company from
complying with applicable state laws, local ordinances, or administrative requirements
regulating tow setvice operations.

H. A violation of these minimum standards ot other applicable laws may result in the
suspension or removal of a tow setvice company from the List. Compliance and
violation determinations ate in the purview of the Chief of Police, or his designees as
outlined herein. Tow setvice companies on the List will fully cooperate with any
investigation conducted by the ACPD or may be suspended or removed from the List
for failure to cooperate alone.
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I1. Qualifying and disqualifying critetia:

A. The owner or manager of a tow service company will file an application and copy of

H.

business license with the ACPD Ttaffic Unit Supervisor or Designee. The applicant must
have control ovet the business practices and policies of the tow service company. Each
company is subject to an annual inspection to be completed by the ACPD Traffic Unit
Supervisot. A tow service company applicant may remove his/her company from the
List at any time; however, it is requested that 14 days’ notice be provided to the ACPD
Traffic Unit Supervisor.

The ownet or manager of the tow service company shall not have a conviction for
any felony or any misdemeanor assault, criminal threats, or ctimes of moral

tutpitude (including fraud) within 10 years of the application date.

. A tow service company must have and maintain a current Albemarle County or

other applicable local business license and be operating in good standing.

The business office and storage facility/compound for the tow setvice company must
be within Albematle County ot City of Chatlottesville for all vehicles towed at the
request of ACPD. If the towing company is not within the County or City of
Chatlottesville, it must be within fiftcen road miles of the Albematle County line.

The facilities of the tow service companies must be in compliance with all provisions
of the Albematle County Code or other applicable local zoning ordinances applicable
to its business and location.

The facility of the tow setrvice company must have a sign indicating the business name.
This sign must be capable of being read from the street listed as its business address.

The customer service office area must also have a sign that can reasonably be seen
from the outside of the business. This sign must list the name of the business, the hours
of operation, and a method of contacting the business for vehicle recovery after
business hours.

In addition to the signs required above, a sign shall be prominently displayed (so that
it can be seen by customers in the patking lot) specifying the tow and storage rates.

I. The office of a tow service company must have an entrance for customers that is
~ outside of the locked fenced storage compound, an unencumbered method for

customets to enter the fenced compound to get to the office, or 2 means for a
customer to immediately contact an on-site staff member to gain entry.

The office must be in a building with a working heat source. A clean toilet facility must
be available for customer use.

K. A fenced locked compound‘(ot capable of being locked during non-business houts) 1s
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requited. At a minimum, the fence shall be a six-foot chain link fence with barbed wite
across the top; if County ot other applicable local zoning ordinances do not allow for
this type of fencing in the zone where the tow service company is located, then other
equivalent security is required.

L. Tow sctvice companies must have sufficient lighting to illuminate their customer patking
area and the fenced compound area.

I1I. Business operations:

A. Evety tow service company must catry insurance meeting the requirements of the
County's Office of Risk Management. The applicant tow service company must send a
copy of their certificate of insurance to the ACPD Traffic Unit Supervisor or Designee
whete it will be kept on file and shall provide it duting annual inspection. Whenevet the
policy is renewed, the tow setvice company is to send an updated copy of the insurance
certificate.

1. The tow service company shall maintain insurance with a qualified company
licensed to transact business in Virginia. The Cettificate of Insurance shall
provide coverage against any and all claims and demands made by any petson or
persons whomsoever for property damages or bodily injury (including death)
incurred in connection with the services to be provided while on the List with
respect to the Commercial General Liability coverage. With respect to the
wotkers’ compensation covetage, the tow service company’s insurance company
shall waive rights of subrogation against Albemarle County, its officers, agents and
employees.

2. The required forms and amounts of insutance are as follows:

a. Garage Liability: $1,000,000.00
b. Garage Keepet’s and “On Hook” Legal Liability:

$50,000 per occurrence — for small wreckets
$200,000 per occutrence — for large wreckers

c. Auto Liability: $1 million per occurrence
. Motot Truck Cargo: $20,000 per occurrence
e. Workers’ Compensation and Employer’s Liability
i.  Workers’ Compensation: Statutory coverage of Virginia
i. Employer’s Liability:
(2) $100,000.00 Bodily Injury Accident each Occurrence
(b) $500,000.00 Bodily Injury by Disease Policy Limit
(<) $100,000.00 Bodily Injury by Disease each Employee

The above limit amounts may be met by an umbrella liability policy following form of
the underlying primary coverage in a minimum amount of $1,000,000.00.
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B. Tow service companies shall have a representative available by phone Monday - Friday
from 8:00 a.m. to 5:00 p.m. to answet calls from individuals whose vehicles have been
towed. Within 30 minutes of such a call, 2 tow setvice company representative shall be in
the office if there is a tequest to pick up petrsonal belongings from towed vehicle or to
pick up the vehicle. In no case should a vehicle be released to a driver/custodian who
appears to be alcohol or drug impaired. During non-business hours, a tow service
company representative must be available to release a towed vehicle within no mote than
two hours of the citizen's initial call to the tow setvice company. During the first 24 houts
after the tow, access must be given to the towed vehicle for retrieval of personal propetty.
After the first 24 houts, personal propetty from a towed vehicle may be limited to release
during normal business hours.

C. Tow service companies are to respond when setvice is requested. Reasonable
response times are no longer than 30 minutes for a call duting business hours and 40
minutes after business houts. If a delay in response occurs, the tow service company
is to immediately notify the Police Setvices Division. Thete ate exceptions for
responses neceded in rural areas or other extenuating circumstances. However, the
importance of prompt response cannot be over-emphasized.

D. When a tow setvice company is called for a police-requested tow, the operator is to
advise the Police Setvices dispatchet of an Estimated Time of Arrival (ETA).

E. Tow service companies may not accept a call from Police Setvices and then pass
the call to another company.

F. Any tow setvice company unable to accept calls for a period of longer than 2 hours
shall notify Police Services Division. Likewise, the tow service companyis to advise
the Police Services Division when it is again available for police calls. It is not
necessaty to notify the Police Services Division each time a tow-service company is
occupied with other than a police call unless that tow service company is going to be
tied up longer than 2 hours.

G. Companies must provide 24-hour setvice for the towing of vehicles at police request.

H. In circumstances where police request a tow and the driver of the vehicle identified for
towing artives on the scene while the vehicle is being hooked up or after hook up but prior
to leaving the scene, the vehicle is to be released for a drop fee.

I. Al tows done under police authority shall be chatged using reasonable rates. The following
tates will be considered presumptively teasonable. If a tow service company assesses
charges more than the following, the burden of justifying the charge will be on the tow
setvice company in the event of a2 complaint. Documentation will be essential in evaluating
complaints.

Service Description Presumptive Rate
Basic crash response Towing, temoval, clean-up | $375
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Accident tow, no clean up $320

Non-accident tow Towing with standard $250
equipment

Second tow, police required | To company’s lot or $95
police impound

Disable vehicle tow Towing with standard $150
equipment

Additional clean-up Including use of >5 gal. of | $25 /extra gal.
absotbent; other

Gate fee Release of vehicle after | $50
hours

Second tow truck tow $150

Daily vehicle storage If vehicle not released after | $85
initial  24-hour  petiod,
charge/day

Lock removal (boat, trailer) $25

Tatping vehicle $45

Administrative fee After 3 business days, for | $200
unclaimed vehicle process

Winching/recovery $90

Heavy wrecker fees, | (Conditions vary) Justification of fees will be

generally sought

Drop fee Owner appeats on scene to | $75
claim after vehicle loaded
on tow truck

Show-up fee Ownet appeats on scene to | $25
claim prior to vehicle being
loaded on tow truck

J. Notwithstanding the tow charge authorized in (III)(T) of these ctiteria, for vehicles towed
at police request from accident scenes, atrest scenes ot as recovered stolen vehicles, an
additional recovery chatge is authorized in the following circumstances: the tow service
company has been on the scene in excess of 1 hour and the vehicle, due to its location ox
circumstance requires the use of a winch fot recovety. Such location or circumstances that
would justify recovery costs are: the vehicle in a ditch, down a slope, over a guard rail, in a
body of water, intruding into a building or structure, abutting or adhering to a tree ot similar
object, within a wooded area, whete the vehicle overturned or in cases in which mote than
one truck is required for recovery. The presumptively reasonable recovery charge in these
citcumstances is half the authorized tow tate per 30-minute petiod beyond the first 30
minutes a truck is on scene. To document this recovery time, a wrecker driver may request
the on-scene investigating officer (or his designee) to tecord the atrival and work
completion times. If it is determined that a tow setvice company is intentionally delaying
the time for recovery or mistepresenting the recovery time, that will be grounds for
removal of that tow service company frotn the List.

K. In addition to cash payment of fees, the acceptance of at least one of two commonly
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used, nationally recognized credit cards is mandated by the County for all tows from
public property. This requirement also applies to the drop fee noted in section IILH.
Customers must be given reasonable notice of which majot credit card is acceptable as
payment. This notice is to be offered via telephone when a customer calls about
retrieving a vehicle and posted on the office signage. If cash is offered for payment, the
tow service company will provide change for customers who do not have the exact fee
amount due.

L. Each tow service company must produce an invoice for each police tequested tow.
The invoice shall include vehicle information; services rendered; tow and storage fee
applied; DMV search fee, if applicable; additional recovery time; and manpower used.
That invoice is to reflect that the tow was made from an Albematle address. Each
invoice must have a tow services company issued number assigned for tracking and

auditing purposes.

M. The tow service company will keep recotds of vehicles which have been towed
pursuant to requests for service by ACPD. These records shall include, at a minimum,
the name of the officer authorizing the tow, the date and time of the tow, vehicle tag
number and state of issue, vehicle identification number, location from which towed,
charges for tow and/or storage, make, model, color and year of the vehicle,
disposition of vehicle and date thereof. These records shall be available for inspection
by ACPD personnel during normal business hours. If the documents are not
immediately available, the tow setvice company must make those documents available
within 24 hours after a request. The tow setvice company shall retain a copy of these
records for a period of at least 3 years from the date of the tow or as otherwise
required by the Library of Virginia.

N. For vehicles that have not been retrieved by their ownexs within 72 hours of the tow, 2
VSA 41 Form or the Abandon Vehicle Process (AVP) will need to be followed and
submitted to the Vitginia Division of Motor Vehicles.

O. Police requests to tow trailers, including boat trailers with boats, will be handled as
motor vehicles for towing purposes. Howevet, the Virginia Department Wildlife
Resources is the agency for obtaining owner registration and lien holder information on
boats.

P. For cases in which a vehicle was impounded under the authortity of Virginia Code §
46.2-301.1 and a court order had been issued for release of that vehicle, the tow service
company will release that vehicle to the owner/custodian. If the court order notes that
the vehicle is to be released without cost to the owner, the tow setvice company shall
release it without charging the ownet/custodian; the tow service company may then
submit paperwotk to the court for reimbursement of his tow and storage services as
authotized by Virginia Code § 46.2-301.1(B). However, if release of the vehicle is
ordered but the court order does not specify that the release is to be without cost to the
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ownet, then the vehicle may be teleased upon payment of applicable tow and storage
charges by the ownet/custodian.

Q. For cases in which a tow setvice company tows a verified stolen vehicle (as determined
by the assigned investigating officer), the tow setvice company will release the vehicle
to the owner/victim without charge. The owner/victim must provide a police report
number. The tow setvice company may then submit paperwotk for reimbursement of
tow and storage setvices as authorized by Virginia Code § 46.2-1209(c). All paperwork
must be submitted to: \

Traffic Unit Supervisot
ACPD

1600 5™ Street, Suite D
Charlottesville, VA 22902.

Any stolen/recovered vehicles in storage over five (5) days shall immediately notify the
Traffic Unit Supervisor.

R. An officer can only place a 24-hour hold on a vehicle for the purpose of evidence
tecovery. After 24-hours, please contact the investigating officer or the Traffic Unit
Supervisor or Designee for further instructions.

THIS LIMITATION DOES NOT INCLUDE THE THREE (3) DAY HOLD FOR
NO OPERATOR’S LICENSE PURSUANT TO VIRGINIA CODE § 46.2-300 OR
THIRTY (30) DAY HOLDS FOR DUI RELATED OFFENSES AS STATED IN
VIRGINIA CODE § 46.2-301.1.

IV.  Truck requirements

A. Tow trucks must be of sufficient size and adequately equipped to handle any vehicle
(up to 8,000 pounds) involved in an accident or otherwise disabled.

B. Each tow truck must be equipped with a winch with a minimum pulling ot
hoisting power of 8,000 pounds.

C. In addition to standard lighting required on motor vehicles, tow trucks must be
equipped with flashing, blinking or alternating (rotating) amber lights.

D. Tow trucks are required to have cither permanently mounted signs or signs painted
directly on the Tow truck. Removable magnetic signs are not acceptable. Lettering
must be at least two inches in height. These signs must state the name, address and
phone number of the tow service company.

E. Tow truck operatots ate responsible for the clean-up and removal of debris from an
accident scene before departing as required by Virginia State Code § 18.2-324. Thetefote,
trucks ate to be equipped with a broom, shovel, debris container, and a minimum of 5
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gallons of a fluid absorbing substance. Five gallons is the minimum that is to be cartried
on board; however, if more is needed, truck operators must have quick access to more.
If two or more truck operators are summoned to police scenes, they are equally
tesponsible, and cooperation is expected for clean-up. Debris from clean-up is not to be
deposited into a vehicle towed from the scene.

F. Truck operators are not to remove a vehicle from an accident or arrest scene untl
directed to do so by the investigating officer or his designee, and operators will be direct
as to which vehicle(s) to tow. Officers should stand by the scene of a tow until the tow
truck operator has completed any necessary clean up and is ready to depart the scene
with the vehicle. The truck operator shall work at the direction of the investigating
officer or designee.

G. All trucks to be used on police requested tows will be inspected by the ACPD Traffic
Unit Supervisor or their Designee as part of the company’s annual inspection. Each tow
company shall ensure that all trucks comply with tow criteria and all applicable laws.

H. Truck operators must possess a valid opetator's license and Driver Authorization
Document. Operators of trucks in excess of 26,000 pounds must also possess a Class
"B" commercial operator's license. All truck drivers must be sober, reliable, and
responsible in the operation of their equipment.

I. Al trucks must comply the Comthonwealth of Virginia's laws and regulations
and Federal DOT regulations.

V. Maintenance of the List; procedures

A. ACPD may review a tow service company’s participation on the List at any time.

B. A tow service company may be suspended or removed from the List on the following
grounds:
1. Failure to comply, continue to comply, and maintain compliance with these
Minimum Standatds;
2. Failure to ensure its employees comply with these Minimum Standards;
3. Permitting employees who do not have a current certification or adequate training
to respond to a scene and conduct a towing service;
4.  Permittirig employees to respond to a scene under the influence of drugs or alcohol
or otherwise impaired;
5. Violaton of federal or state law or local ordinance;
6. Discourteous or unptofessional behavior with the public while providing setvices,
whether at a police-requested tow or otherwise;
7.  Substantiated acts or convictions of any felony or any misdemeanor assault,
criminal threats, or ctimes of moral turpitude (including fraud) committed by ownets
ot employees of the tow service company;
8. Discourteous or unprofessional behavior with County and ACPD personnel;
9. Two or more substantiated complaints of overchatging (i.e., charging in excess of
the reasonable rates stated herein without sufficient justification);
10. One or more substantiated complaints of charging for services not rendered;
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11. Failure to resolve a citizen complaint to the satisfaction of ACPD;

12. Stoting or moving a vehicle to a location other than an approved stotage lot;

13. Providing a towing setvice that is inefficient or unsafe; and

14. Failure to respond timely to a dispatch or to inform Setvices of an inability to
respond. ' e ek

C. Procedure fot suspension ot removal:

Upon complaint, report, or discovery of a violation of these standards, ACPD will
conduct an investigation. The Traffic Unit Supervisor will make a determination
as to whether the tow service company or employee thereof has violated these
minimum standards.

1.

a.

The Traffic Unit Supetvisor may remove or suspend a tow service company
from the List for up to and including 10 days. Notice must be given to the tow
service company within 3 business days of the determination. The removal or
suspension will be effective upon the date of notification and is not subject to
review.
The Chief of Police or his designee may remove the tow service company from
the list for the entire remainder of the list year ot suspend a tow service company
for longer than 10 days. Notification must be given to the tow setvice company
within 3 business days of the determination. The removal ot suspension will be
effective upon the date of notification.
For any suspension longer than 10 days ot removal, the tow setvice company
may requite a review of the action by the Chief of Police or his designee.
i. The tow setvice company must make the challenge to the Chief of Police
or his designee in writing within 10 days of the determination by the stating
the basis for the challenge and relief sought. Email 1s acceptable.

ii. If requested by an authotized representative of the tow setvice company,

the Chief of Police or his designee will meet with the representative within
5 business days of receipt of the challenge or as soon as practicable
thereafter. The Chief of Police or his designee will consider any relevant
information and documents provided by the representative and render 2
final decision within 10 days of the meeting. If no meeting is requested,
the Chief of Police or his designee will render a final decision within 10
days of receipt of the challenge.

A tow setvice company that is suspended or removed from the List during the
cutrent list year may apply duting the application period for the next list year, but
the basis for suspension or removal will be considered during the evaluation for
the compilation of the next yeat’s List.
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