
Beginning April 1, all inspection requests must be submitted through Civic Access. 

Please confirm that all your open permits are visible on your dashboard and that you 

can schedule inspections. If you can schedule inspections through Civic Access now, 

please do so, as this will help streamline the process. 

If you see a checkbox in the action column on the inspection tab, you can schedule 

inspections. 

 

Individuals who need to schedule inspections but are not listed as a contact on the 

permit can do so by selecting "Request an Inspection" from the Civic Access home 

page. You do not need to be listed as a contact on the permit to schedule an inspection; 

however, you must be logged into Civic Access to do so. 

 

 

If permits are not accessible via your dashboard or if you encounter issues scheduling 

an inspection, please email Application Services at applicationservices@albemarle.org 

no later than March 1. 

We have created a Civic Access Guide to assist you with this process. This guide 

explains how to register your account, schedule inspections, and more. 
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