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February, 2009

UVA CENTER FOR SURVEY RESEARCH

CONDUCTS

n August
and Septem-
ber, 2008,

the Center for Survey Re-
search (CSR) at the Uni-
versity of Virginia con-
ducted a telephone sur-
vey of 767 residents of
Albemarle County, Vir-
ginia, on behalf of the
County’s Board of Super-
visors and executive man-
agement.

The purposes of the
survey were to determine
residents’ opinions about
quality of life in Albe-
marle County, to evaluate

the importance of a num-
ber of County services, to
determine their level of
satisfaction with these
services, to measure citi-
zen opinion about how
the County is managing
growth, and to measure
change in key indicators.

This year the survey
included cell phone users
for the first time to pro-
duce a more representa-
tive sample, particularly
among younger resi-
dents.

Data analysis for this
survey included breaking

SUMMARY COMMENTS

he Citizen Survey
is critical to the
County'’s customer

service and strategic plan-
ning efforts. Results of
past surveys helped iden-
tify priority goals for our
current strategic plan.

The most recent survey
focuses on priority issues
for county residents, citi-
zen satisfaction with our
progress towards those

goals, as well as helping
us identify and respond
to areas where we can
improve our services to
the public.

| thank those citizens
who took time to com-
plete the survey, and |
appreciate the efforts of
our employees that have
translated into high satis-
faction levels with our
services and a generally

CITIZEN SURVEY

down the responses for
all opinion items by
demographic subgroups,
in order to determine
whether there were sta-
tistically significant differ-
ences between them.

Statistically significant
differences are those that
probably did not result
merely from sampling
variability, but instead
reflect real differences
within the County’s adult
population.

positive attitude towards
county government by
our citizens.

I look forward to work-
ing with citizens and staff
towards the best possible
future for Albemarle
County.

Robert W. Tucker, Jr.
County Executive
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Survey Highlights
Quality of life scored

8.01 on a scale of 1 to
10, with 10 being the
best possible place to live
and 1 the worst.

Residents were most
satisfied with fire protec-
tion, public facilities,
safety in business areas
and library services.

92.8% of all respondents
were very satisfied or
somewhat satisfied with

county services.

80% of residents sur-
veyed said they were
satisfied with the value of
service they receive for
their tax dollar.
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ALBEMARLE CITIZEN SURVEY RESULTS

QUALITY OF LIFE IN ALBEMARLE COUNTY

verall, Albemarle resi-
dents very much like
Albemarle County as a

place to live. Respondents were
asked to rate the quality of life in
the County on a scale of 1 to 10,
with 10 being the best possible
place to live, and 1 being the worst.

The mean rating was 8.01, not a
statistically significant difference
from surveys taken in 1994, 2002,
2004 and 2006, showing that a
high level of satisfaction has re-
mained fairly constant over the past
fourteen years. Approximately 73%
rated the County’s quality of life an
“8” or better.

Residents who lived in Albemarle
County for two years or less were

asked their three most important
reasons for moving to the County.

The most important features are
listed below starting with the high-
est rated:

To take a job in the area

Presence of family in the area

Physical beauty of landscape

Cost of housing

Quality of schools

Overall quality of life

Convenient commute

To attend college or university

®  More than one quarter
(25.9%) of respondents
moved to Albemarle County
to take a job

®  Another 10.9% already have
family here

® Retirement is just under 2%
of the total responses

Residents who lived in the County
for more than two years were asked
what three features would be most
important to them if they decided
to move within the County. The
following were the top ranked fea-
tures:

® Convenient urban amenities
Quality public schools

Ease of transportation

Rural lifestyle

Beauty of the landscape

IMPORTANCE OF COUNTY SERVICES

0 measure how important
various services are to
county residents, respon-

dents were asked to rate the impor-
tance of providing resources to 38
local government services on a
scale of “very important”,
“somewhat important”, or “not that
important”.

Citizens were most interested in
providing quality education to
school age children, police
protection, emergency rescue

services and fire service.

Of the listed service items, provid-
ing quality education for school
children had the highest rating.

Residents found promotion of
tourism, regulation of outdoor light-
ing, and support of cultural and
entertainment opportunities to be
least important.

Some services have shown a sta-
tistically significant drop in rated
importance since 2006 including:

® Cultural and entertainment

opportunities

® Protecting natural resources

and the environment

®  Providing learning opportuni-
ties for adults

®  Providing library services

® Dealing with growth and
development

The following chart lists the
top ten service items ranked by
importance. The difference in
percentage among some of these
items is so small that it is almost
indistinguishable.

A Quality Education

A Police Protection

A Emergency Rescue Services

A Fire Protection

A Water Resource Protection

A Residential Safety

A Fair Property Tax Assessment

A Public Facilities

A Business Area Safety

A Services for the Disadvantaged
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SATISFACTION WITH COUNTY SERVICES

o report results on
satisfaction with
County services, CSR

combined the percent of “very satis-
fied” residents with the percent of
“somewhat satisfied.”

For the most general question,
overall satisfaction with County pro-
grams and services, 92.8 percent of
our respondents said they were
satisfied. This finding is not signifi-
cantly different from the 2004 or
2006 rating, and continues to re-
flect the significant improvement
from the 1994 results when only
84.3 percent said they felt satisfied.

Similarly to 2006, residents were
most satisfied with public safety
items - fire protection (95.5%), busi-
ness area safety (93.8%), residential
area safety (92.7%), emergency res-
cue services (92.5%) and police pro-

tection (91.1%) - ranked in the top
ten services based on satisfaction.

Public facilities, tourism promo-
tion efforts and library services were
among the top five rated services.

The satisfaction rating for the
quality of education in the County
schools was 84.8%, with a level of
92% for those with children in pub-
lic schools.

Residents were least satisfied
with recycling services (52.2%], af-
fordable housing (56.5%), manag-
ing growth (60.8%), and efforts
making it easy to use public trans-
portation (61.6%).

There were four areas that saw
significant increases in satisfaction
from 2006:

® Preserving and protecting the
County’s rural character

® Protecting natural resources
and the environment

® Making it easy to get around by
car

® Ensuring safety in business
areas

Satisfaction was highest for . .

A Fire Protection 95.5%
A Public Facilities 94.0%
A Business Area Safety 93.8%
A Tourism Promotion 93.8%
A Library Services 93.6%
A Residential Safety 92.7%
A Emergency Rescue 92.5%
A Historic Preservation 91.3%
A Police Protection 91.1%
A Adult Learning 90.4%

CONTACT WITH THE COUNTY

n the whole, citizens of
Albemarle display a posi-
tive attitude

toward their govern-
ment. During the past
12 months, 38% of re-
spondents have con-
tacted the County gov-
ernment for some type
of information or ser-
vice.

programs and services

These residents were
asked how satisfied they
were overall with their experience.
Most residents, 72.7%, reported be-
ing very or somewhat satisfied.

In 2008, respondents contacted
the Finance Department more of-

79% of residents
surveyed said they were
satisfied with County
efforts to keep them
informed about

ten than the Police Department,
which is the opposite of the 2006
results. Overall, the
departments con-
tacted most fre-
quently by citizens
were Finance, Com-
munity Development
and Police.

Seventy-nine per-
cent of County citi-
zens reported that
they are satisfied
with the job the County is doing in
keeping them informed about pro-
grams and services, a significant
increase from 74.9% in 2004 and
similar to the 2004 level.

Approximately 88% of all respon-
dents have access to the Internet,
and of that number, 66.5% have
used the County website at least
once in the past year. Over 42% of
those respondents who are aware
of AMail, the County’s e-news ser-
vice, have signed up to receive
news bulletins.

VALUE FOR
TAX DOLLAR

Respondents were also asked to
rate the County efforts in giving
them the value for their tax dollars.
The vast majority (80%) reported
being satisfied with the return on
their tax dollars.
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Our Mission ...~
Providing the highest level of public
service to our citizens

Our Values. . .
Integrity Innovation
Stewardship Learning

The complete results of
the survey are posted on
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MANAGING GROWTH

itizens of Albemarle
County continue to
favor major growth

management policies of the
County, but remain concerned
about the impacts of growth and
development.

The County’s policy of concen-
trating growth in areas designated
for development while restricting
development in rural areas contin-
ues to enjoy solid support, with
over 75% of residents saying they
are in favor of that approach.

This indicates continued strong
support as indicated by the 2006
survey when almost 73% of those
surveyed supported the County’s
growth management approach.

New questions in this year’s sur-
vey targeted satisfaction with resi-
dential and business development
and how it is integrated into trans-
portation systems and with the lo-
cations of public facilities.

Residents are more satisfied with
how development is coordinated
with community (84.5%]) than with
transportation systems (62.5%].

Over 75 % of those surveyed
support the County’s efforts to
direct growth into designated
development areas while
restricting development in the

rural areas.

Those residents living in urban
areas (92.4%) were significantly
more likely to be satisfied with the
coordination of development with
community facilities than those liv-
ing in more rural areas (79.7%), but
there was no significant difference
between areas noted for other
growth issues covered in this sec-
tion.

Supervisors gave their support and advice to this project.
Thanks also to the Albemarle County Community Develop-
ment Department for supplying maps and other geographic

TRANSPORTA-
TION FUNDING

Over 70% of those surveyed fa-
vored spending more County tax
money on roads. Those who fa-
vored increased spending on roads
were asked a follow-up question—
“Are you willing to pay an increase
in taxes to fund transportation?”
Nearly 60% (58.2%) of these re-
spondents said yes.

About two-thirds (66.5%)] of re-
spondents were in favor of Albe-
marle spending more County tax
money on bike paths and sidewalks.

As might be expected, suburban
dwellers (74.7%) favored increased
spending for bike paths and side-
walks more often than did those
out in the country (60.4%)>



