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Intended Result

FY04 FY07
Indicator Actual Target Actual Target YTD Target

Percentage of building inspections that are 
completed within 1 business day.  FY 06/07 target 
represents a first year figure.  N/A N/A N/A  N/A N/A 99% 

Intended Result

FY04 FY07
Indicator Actual Target Actual Target YTD Target

Percentage of walk-in customers who receive 
service within 10 minutes.  FY 06/07 target 
represents a first year figure.  N/A N/A N/A N/A  N/A 90% 

Intended Result

FY04 FY07
Indicator Actual Target Actual Target YTD Target

Percentage of Development Area building permits 
that are processed within two weeks.  FY 06/07 
target represents a first year figure. N/A N/A N/A N/A  N/A  90% 

Intended Result

FY04 FY07
Indicator Actual Target Actual Target YTD Target

Percentage of site plan and subdivision 
submissions that are reviewed within three weeks.  
FY 06/07 target represents a first year figure.  N/A N/A  N/A  N/A  N/A  90%

Site plan and subdivision submissions will be reviewed in a timely manner.

FY05 FY06

FY05 FY06

Development Area building permits will be processed in a timely manner.

FY05 FY06

Building inspections will be completed in a timely manner.

FY05 FY06

Walk-in customers will receive service in a timely manner.
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Intended Result

FY04 FY07
Indicator Actual Target Actual Target YTD Target

Percentage of zoning complaints that are 
investigated within two weeks.  FY 06/07 target 
represents a first year figure.  N/A N/A  N/A  N/A  N/A  90%

Zoning complaints will be investigated in a timely manner.

FY05 FY06
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Intended Result

FY04� FY07
Indicators� Actual� Target� Actual� Target� YTD� Target

Number of families receiving assistance. N/A� N/A�  6 18  11 18�

Maintain the number of moderate-income, first-time homebuyers to whom down payment assistance is provided.�

FY05� FY06�
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Intended Result

FY04 FY07
Indicators Actual Target Actual Target YTD Target

Number of HBC graduates who purchase 
homes. N/A N/A 26 20 11 20

Intended Result

FY04 FY07
Indicators Actual Target Actual Target YTD Target

Utilization for Housing Choice Vouchers. N/A N/A 89% 92% N/A 95%

Intended Result

FY04 FY07
Indicators Actual Target Actual Target YTD Target

Number of families participating in the Family 
Self-Sufficiency Program. 32 N/A  23  25 21 37

Increase in the number of Homebuyer Club graduates who purchase homes.

Increase in the number of families participating in the Family Self-Sufficiency Program.

FY05 FY06

FY05 FY06

Increase in the utilization rate for Housing Choice Vouchers.

FY05 FY06
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