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Intended Result

FY04 FY07
Indicator Actual Target Actual Target YTD Target

Percentage of walk-in customers who receive 
service within ten minutes.  FY 06/07 target 
represents a first year figure.  N/A N/A N/A  N/A N/A 95% 

Intended Result

FY04 FY07
Indicator Actual Target Actual Target YTD Target

Percentage increase in the number of vehicle 
enforcement and inspections.  FY 06/07 target 
represents a first year figure.  N/A N/A N/A N/A  N/A 10% 

Intended Result

FY04 FY07
Indicator Actual Target Actual Target YTD Target

Percentage increase in the number of apartment 
coalition participants.  FY 06/07 target represents a 
first year figure. N/A N/A N/A N/A  N/A  10% 

Intended Result

FY04 FY07

Indicator Actual Target Actual Target YTD Target

Percentage of citizens interacting with the Police 
Department who are satisfied with the services 
provided.  Data is from biannual citizen survey.  92% 90%  N/A 90%  N/A  90%

Walk-in customers who wish to file a police report will receive service in a timely manner.

FY05 FY06

Police Department will increase the vigor with which vehicle enforcement and inspection is undertaken.

FY05 FY06

Police Department will increase community involvement in the policing process.

FY05 FY06

Increase customer satisfaction with Police Department services.

FY05 FY06
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��3�0��'0)��'3!0%�4#%��'0���3�0��')���&&1'�%5����� �'4���3�0��')�

�<&�'�0%$#%�3!��!$3� !0���3�0��')�#'<�%2!�
//� !��/�%2!��2�!/��/����� !.�

�2!�<!"#$%&!'%��"!$#%!0��'�#�+��2�1$)�*���<#5�"!$�5!#$�9#0�0.

�#%$�����3�0��'0����2$!!��#%$�����3�0��'0�"$�3�<!�5!#$�$�1'<)�+��2�1$�

"��� !�0!$3� !0.�
//� !$0�#00�4'!<�%��%2!0!�<�3�0��'0�#$!�$!0"�'0�9�!�/�$�

#'0>!$�'4� #��0�/�$�0!$3� !)�"$!��&�'#$5��'3!0%�4#%��'0��/��' �<!'%0)�

%$#//� �!'/�$ !&!'%�#'<�#  �<!'%��'3!0%�4#%��')�"$�9�!& �0��3�'4)�#'<�

&#�'%#�'�'4��$<!$��'�%2!� �&&1'�%5.

�'3!0%�4#%��'0���3�0��'����2!��'3!0%�4#%��'0���3�0��'�0%#//�"$�3�<!0�

/����>�1"��'3!0%�4#%��'0�/�$�#��� �&"�!=�#'<�0!$��10� #0!0.��2�0�

<�3�0��'�#�0��"$�3�<!0�"!$0�''!��#'<�01"!$3�0��'�/�$�%2!�6!//!$0�'��$!#�

�$14��'/�$ !&!'%�76���8�1'�%�7�"!$#%�'4� ��"!$#%�3!�5�9!%>!!'�%2!�

��1'%5)�%2!���%5��/��2#$��%%!03���!)�#'<�%2!��'�3!$0�%5��/���$4�'�#8)�#'<�

&#'#4!&!'%��/� $�&�'#���'%!���4!' !��'/�$&#%��'�#'<�!3�<!' !� �'%$��.
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"$�4$#& ��0�$!0"�'0�9�!�/�$�"�#''�'4�#'<�$!0!#$ 2)�/�0 #��&#'#4!&!'%)�

$! �$<0�&#'#4!&!'%)�%$#�'�'4�#'<�"$�/!00��'#��<!3!��"&!'%)�#'<�

�'/�$&#%��'�#1%�&#%��'�#'<�&#'#4!&!'%.

��&&1'�%5����� �'4���3�0��'����2!���&&1'�%5����� �'4���3�0��'�

�//� !$0�>�$C�>�%2� �&&1'�%5�4$�1"0�%���<!'%�/5�"$�9�!&0�#'<�%#C!�

 �$$! %�3!�&!#01$!0�%2$�142� ���#9�$#%�3!�"$�9�!& �0��3�'4.��2!�

�//� !$0�"$�3�<!� �&&1'�%5�/� 10!<�#%%!'%��'�%�� �%�G!'�"$�9�!&0�#'<�

 �' !$'0)�#'<� #'�9!�1%���G!<�%��#<<$!00�0"! �#��G!<�!'/�$ !&!'%�#'<�

�'3!0%�4#%�3!�'!!<0��' �1<�'4�%$#//� �!'/�$ !&!'%)� $�&�'#��

�'3!0%�4#%��'0)�0 2����$!0�1$ !��//� !$0)�/14�%�3!�>#$$#'%�0!$3� !)�#'<�

E1#��%5��/���/!��001!0.
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"$�4$#& �#�0��"$�3�<!0�/�$�%2!�!0%#9��02&!'%�#'<��3!$3�!>��/�#���

<!"#$%&!'%#�� $�&!�"$!3!'%��'�#'<� �&&1'�%5�$!�#%��'0��'�%�#%�3!0.�

�2!��� %�&�F�%'!00�
//� !��0�0%#//!<�95�#�3� %�& �>�%'!00�"$�4$#& �

 ��$<�'#%�$.��<<�%��'#��4$#'%�/1'<�'4�#�0��"#50�/�$�#�2#�/�%�&!�

3� %�&�>�%'!00�#00�0%#'%� ��$<�'#%�$�#'<�#�3� %�&�>�%'!00�"$�4$#& �

#00�0%#'%.
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!'/�$ �'4�#����%#%!�#'<���1'%5�#'�&#���#>0.��2!�%2$!!�/1���%�&!�#'�&#��

 �'%$����//� !$0�>2��0%#//�%2�0�1'�%�#�0��>�$C��'� ��"!$#%��'�>�%2�0%#%!�

4#&!� �&&�00��'��//� !$0�#'<�#00�0%�>�%2�4#&!�#'�&#��"$�9�!&0��'�

%2!���1'%5.

��$%�����%�#"30&#$���8�3(%��?��2�0�91<4!%��%!& � �3!$0�"#5�%��"��� !�

�//� !$0�>2��"$�3�<!�0! 1$�%5�0!$3� !0�%���� #�)�"$�3#%!�/�$&0�<1$�'4�

%2!�$��//�<1%5�2�1$0.��="!'<�%1$!0�#$!��//0!%�95�$!3!'1!0�"#�<�%��%2!�
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