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Citizens were most interested 
in providing quality education 

to school age children, 
providing emergency rescue and 

fire service, and protecting 
water resources. 
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�Quality Education 

�Emergency Rescue Services 

�Fire Protection 

�Water Resource Protection 

� Police Protection 

� Effective Customer Service 

� Fair Property Tax Assessment 

� Quality of Life 

� Citizen Input 

� Business Area Safety 

Charlottesville                     10.8% 

Fluvanna                                4.7% 

Louisa                                    4.2% 

Nelson                                    1.9% 

Greene                                    0.5% 

NoVa, DC, Maryland            10.0% 

Other Virginia                       12.5% 

Elsewhere                             55.6% 
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78% of residents 
surveyed said they were 
satisfied with County 
efforts to keep them 

informed about 
programs and services 
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�Emergency Rescue    96.8% 

�Fire Protection    95.4% 

�Residential Safety    94.7% 

�Library Services    93.8% 

�Historic Preservation    93.5% 

�Tourism Promotion 92.7 

� Public Facilities 92.5 

�Cutural/Entertainment 91.7 

�Police Protection 91.4 

�Parks/Recreation  90.4 
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Citizens’ primary concern 
regarding growth is traffic and/
or overall congestion, with the 

next most frequently cited 
concern being growth’s impacts 

on the environment. 


