Chapter 7-Community Facilities & Services
Crozet is served by numerous County facilities and services, some of which are located within
the Development Area. These facilities and services are described in detail in Chapter 3Existing Conditions. During development of the Master Plan, residents of the area identified the
need to maintain or improve the provision of services, especially for library, police, schools, and
passive and active recreational space. The provision of facilities and services is the
responsibility of several different entities depending on the service or facility. The Albemarle
County Community Facilities Plan is the primary component of the comprehensive plan that
governs planning for community facilities and services, which includes the following goals:
•
•
•

Community facilities should be equitably provided for all County residents based on costeffectiveness.
Development Areas receive higher levels of service
The location of new public facilities should be within the County’s Development Areas.

This chapter of the master plan identifies any specific future community facilities or services
needed for Crozet.
Water and Sewer
Water
Water supply is adequate for the existing and future population of Crozet. At present,
usage is approximately 0.4 mgd while the maximum constant demand that could be
supplied from Beaver Creek Reservoir is 1.8 mgd. The water treatment plant can
process 1.0 mgd. Recommendations for future water service provision are below:
Water Recommendations:
• Continue to monitor water usage in Crozet to ensure that capacity is adequate for
future population.
• When demand at the water treatment plant reaches 80% of the permitted
capacity, begin design for expansion of the plant and raw water conveyance
system. The size of the expansion will be dependent on the projected demands
and uses.
Wastewater
Wastewater is processed at the Moore’s Creek Sewage Treatment Plant which is
planned for expansion to serve all of the Development Areas except the Village of
Rivanna, which is served by a separate plant. Planning and modeling information has
shown that the need to expand/upgrade the Crozet sewer lines is highly dependent on
the development of the Old Trail Project. In order to provide service for the full buildout
of Old Trail, construction of replacement mains on the Lickinghole and Slabtown Branch
lines will be needed. At this time the Old Trail developer has committed to the design
and construction of the southern (Slabtown) branch. The Old Trail developer also has
an agreement with ACSA for future construction of the northern branch (Lickinghole).
The construction of a flow equalization tank, pump station and odor control facility
downstream of Old Trail but upstream of pump station number 4 will also be needed.
This project may also be completed with private developer contributions. Improvements
are needed to the sewer interceptor line through Ivy. Within the 60 year planning
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horizon of the sewer analysis all gravity lines and pump station will require upgrading. In
the near term the following projects several projects are anticipated.
Wastewater Recommendations:
• Construct replacement mains on the Lickinghole and Slabtown Branch sewer
lines (by developer).
• Construct a flow equalization tank, pump station and oder control facility
downstream of Old Trail and upstream from pump station 4 (may be by
developer)
• Upgrade of a section of gravity sewer near the Boar Head Inn facility.
• Continue long-term planning for sewer improvements.
Solid Waste Management
As indicated in Chapter 3, solid waste management and recycling takes place on a County-wide
basis. Needs for Crozet are considered as part of the overall program. The growth of the
Crozet area is not expected to significantly change the overall needs for solid waste and
recycling with the County unless a large industrial user locates in Crozet. The desire for greater
recycling opportunities in Crozet is recognized in the recommendations below.
Solid Waste Management Recommendations:
• Monitor solid waste management needs in conjunction with County-wide solid waste
management.
• Provide greater opportunities for recycling in Crozet, in conjunction with County-wide
planning efforts.
Schools
Facility planning for schools is done by the Albemarle County School’s Long Range Planning
Committee. As identified in Chapter 3, school standards are presently met in the Crozet
schools. Ongoing capital improvements at the schools ensure that the facilities are adequate
for students. A new elementary school may be needed in the County within the next ten years.
The site for this school will be one of three locations in the County based on need/demand:
Crozet, the southern urban area, or the northern Development Areas. The following are
recommendations for the future:

Schools Recommendations:
• Monitor the annual Albemarle County Schools Long Range Planning Process to assess
the need for additional school facilities in Crozet.
• If an additional elementary school is needed for Crozet, it should be located in the
eastern portion of Crozet as generally shown on the master plan.
• Continue with planned expansions and upgrades identified in the Capital Improvements
Program for existing schools
Albemarle County Police Department (ACPD)
As indicated in Chapter 3, police service is provided through the sector/beat system. Service
does not meet County standards of a five minute response time 85% of the time. Instead, police
response in Crozet is within five minutes 65% of the time. Officers also provide assistance to
the community for crime prevention programs.
Police Service Recommendations:
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•
•

Relocate the police satellite office from The Meadows to a more central location in
Crozet, such as in Downtown.
Continue community crime prevention programs, such as Neighborhood Watch.

Fire Rescue Services
Fire Rescue service is important to Crozet as well as having volunteers provide this important
emergency service. The County’s financial contribution for equipment purchase is essential.
The following recommendations are made below:
Fire Rescue Recommendations:
• Continue to provide County funding for capital purchases for Fire Rescue
• Continue to support volunteer programs
Library
The need for a new library has been established. A plan has been developed and property has
been purchased in Downtown Crozet for the new facility. When funding is available,
construction of a 20,000 square foot library building will begin. Construction will include the first
block of the new “Main Street”. The facility will include space for complementary uses such as
public meeting rooms and community space. The building will be LEED certified (LEED stands
for Leadership in Energy and Environmental Design and is a nationally accepted rating system
for designing and building green buildings.)
The new Crozet Library will be the County’s first new building designed to be LEED certified.
The design of the facility is shown below:

Library Recommendations:
• Until a new library can be constructed, maintain the existing Crozet Library in the former
train depot.
• Construct the new library when funding is available.
Social Services
Various social service providers and programs are important to the community. At a County
level, they are provided through schools, in conjunction with County-wide assistance programs,
and to seniors at Mountainside Senior Living and the Meadows. Although no specific separate
recommendations are made, the County needs to keep a watch on Crozet’s social service
needs. As growth occurs, the County will need to consider augmenting the services it provides
and, perhaps, create a central location within the Crozet where these services can be accessed.
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Social Service Recommendations
• Continue to monitor social service needs in Crozet
• Consider providing services at a County facility to be located in Crozet
Stormwater Management
As indicated in Chapter 3, controlling quantity and quality of runoff is essential to maintaining a
safe and adequate drinking water supply. Redevelopment of Downtown is tied to a Downtown
Stormwater Project which has been engineered but not yet built. Development of the area north
of Downtown and north of Three Notch’d Road has the potential to affect the Beaver Creek
Reservoir so more intensive stormwater management is needed there.
The County should also look for opportunities to further protect the drinking water reservoirs by
promoting innovative stormwater management. Stormwater management should be
emphasized in areas adjacent to impervious surfaces such as roofs, parking lots and paved
roads. Permeable paving, porous asphalt and modular pavers allow increased water infiltration
and should be considered for any impervious surface. Use of native grasses, shrubs and trees
in retention ponds and swales can help provide excellent holding areas for water quality
improvement while providing diverse wildlife habitats.
Stormwater Recommendations:
• Construct the Downtown Stormwater Project improvements.
• Look for opportunities to further protect the Beaver Creek Reservoir through innovative
stormwater management techniques.
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